SERVTECI'I
Quality, Environment, Health & Safety Policy

Servtech Technical Services LLC intends to be acknowledged as a QHSE industry leader worldwide.
Providing innovative and high end quality control valves & instrumentation solutions in meeting the
needs of the industry in line with the global principles of sustainable development, responsible Care and
quality management system.

Our Principles

We thrive to conduct our businesses with respect and care for the environment and without
compromising the health and safety of our employees, customers and all other Interested parties.

We are unceasing all the opportunities to improve our business processes while meeting appropriate
international standards and our set objectives.

We recognize that the skills and involvement of our employees are essential for understanding and
fulfilling our vision and we thrive as a team to cater to the need.

Our Commitment

In order to successfully comply to our vision and principles, we:

e Will serve our customers efficiently and cost effectively, by providing the highest quality of
services to their exact requirements. Our overall goal is to achieve customer satisfaction and
address any organizational risks and opportunities in a structured manner.

e Integrate QHSE into the business strategies and processes.

Continuously monitor and record the growth towards the completion of our objectives.

e Comply with the required standards and customer requirements in turn with continually
improving the quality.

e Comply with applicable legal requirements and other relevant requirements from interested
parties.

e Committed to continually improve the Quality Management System.

e Committed to satisfy all applicable requirements.

e Increase efficiency to the maximum in order to provide higher quality products to the industry.

e Committed to prevent injury & ill health.

e Manage QHSE effectively by developing, implementing and maintaining a best practice, process
oriented, integrated management system.

e Assess and manage the QHSE risks of the business throughout product life cycle and the
environmental impacts.

e Identify and control the environmental impacts arising out of the business.

e Ensure compliance with this policy through a continual process of education, review and audit.

e Continual review of the management system in order to bring in more improvement.

e Work closely with our customers and suppliers to establish the highest quality standards

establishing, implementing and controlling procedures for corrective action to ensure at all times
customer requirements are met under controlled environments and product realisation
procedures are adhered to, protecting the integrity and reputation of the business.

e Train our staff in the needs and responsibilities of quality management, keeping training records
and through continuous measuring, monitoring and analysis, ensure that training needs of all
staff are identified and implemented.
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